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ABSTRACT 

The conference excerpts highlight job development 
techniques for hard-to-place clients. Myths about employment are 
cited, including that the most qualified person gets the job and 
employers know what they are doing in hiring. The job developer's 
role in understanding and accessing the job market is considered, 
along with time management suggestions for scheduling, organizing 
caseloads, and self-assessment. Additional functions of the job 
developer are noted: writing job development contracts and preparing 
clients for interviews. A panel of employers touches upon questions 
of rural problems and job developers' roles. Concerns of limited 
English speakers, ex-offenders, and the disabled are briefly 
addressed. The job developer's role in post-interview debriefing, and 
"selling" the employer on features of organizations and of clients is 
noted. A final section addresses issues of networking. Conference 
participants and their affiliations are l).sti:.i. (CL) 
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A Conference on Improving Job Development Techniques 
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"This conitrinci can about as a result of th§ 
• valuations iroa our pnvious strias of OFEHIHQ DOORS 
workshops, rtany of you in htra today indicatad to us 
that it Nas not enough to raao¥t attitudinal bamtrs 
for folks Nit/) spacial naeds. Hhat you nantad nara soi«? 
spacific tachniquas on job davalopaant and you wanted 
sole inforaat ion on rasourcas to assist you in job 
davtloping. So, that is tha intent of tha next two 
days. Me feei that this is probably the first aajor 
iffort of DES, Coiiunity Based Organizations, and tha 
i/ocaiioml Spacial Haeds Prograa to coordinatt on an 
andaavor such as this." 



Virqinia Posay 
Confaranca Coordinator 
f/ocational Spacial Haeds Insarvica Prograa 
Collage of Education 
Univarsity of Arizona 



For further information, contact! 

Karen J. Zop'f 
Administrative Assistant 
Vocational Special Needs Inservice Proqras 
Colleae of education, Sox S07 
University of Arizona 
Tucson, Arizona 85721 
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Job Developing - A Profession? 



Thira ii no luch thinq it a good "pirt-tUfl" job davtlopar. 60 back «nd 
tall your adainiitritort that! Tha raaton li you lota continuity. It ii 
hard to kaap changing hands. 

I'n an old job davalopar. For yaarB I griavad that thara is no school for 
job davaloping. I got togathar with othar job davalooers in tha country and 
Na brainstoraad on sona tachniquas that Hork bast. 

Ara Ma a profassion? Thara is no cartif Icatlon for job davaloping. Thara 
ara no standards for certification. 

Tha HDTA progran in Presidant Johnson's administration provided aonay for 
tha unaaployed. Schools sprang up to educate the unaanloyad. People ware 
educated, but there still were no jobs for then. CETA cane in and found 
jobs for these people in governnent the birth of public sector aiploynant 
and "job developers. " 

Ws all learned Job developing by the seat of our pants and by the cnployers 
we contacted. For a nunber of years, the key tern in job developing was 
TRAINING, but now JTPA says, "Vou don't place then, you don't get paid." 
Now the key tern is placanant PERFORMANCE BASED PLACEKENT. 

r. . . . ■ , 2S!r : m 

I'd Uk9 to ixplain to ycu thi purposi oi the 
workshop, and that is to provide infortiitiori, 
str »t§g iis , and ttploi§r iniortat ion for those nho art 
rtspons ibli for divt lop ing huiin r§sourc§s and for 
piacffSffn t. " 

Stmart Hillir 
Dirtctor of Program* Support 
Division of Vocational Education 
Arizona Dtpartaant of Education 



JoD Development is now a PROFESSION. You get pencils, business cards, 
paper, and things like that. 

The botton line is that there art not enough jobs for all the people you 
represent. The difference between your group finding enploynent is not 
going to be how deserving they are or how professional we are as job 

devel oper B. 
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Myths About Employment 



tvBrvthing you ind your «pplicinti know about eiploynifit is band on thrti 
'liti." Thfti thrit fflvthi about Bnploynmt am 

(1) "Eiiployiri know what thiv are doing Mhin it comtt to hiring." 

THE DECISION TO HIRE IB THE DECISION TO LIKE. Eiiployiri do 
not do thB hiring, Superviiori do tha hiring. 



(2) 



"Tha Moft qualifitd parson gati tha job." 

You havB to have '•ha nininum qualification* for tha job. 
After that, it is not the best qualified applicant that gets 
the job. IT IS THE BEST PRESENTED APPLICANT THAT SETS THE 
JOB. 



Qual if ications 
decision. THE 
There is a lot 
disabilitiis. 



make up about one-third of the hiring 
DECISION TO HIRE 18 THE DECISION TO LIKE, 
of money poured into persons Mith 
Most of theffl are not hired because we've been 



concp'-'-.ratinq on their "qualifications" — one-third of 
hi. ' q decision. 



the 



(3) "ThL /aluation of your ability to do the job is 
evaluation of your worth as a person." 



an 



Me need to 

appl icants 
empl oyer . 
appl icants 
tine?" 



help our clients understand these myths. We can taake our 

experts in interviewing and in presenting themselves to the 

Rather than becoming negative when turned down for a job, our 

can say, "Hey, what didn't I do this time that I can do next 



"Thi fiml report of the Hhitt House Confinnci caie 
up tilth a ranking oi the lost i^portkht issues iffectinq 
the lives of Jisibled indiv iduels ... At the top of the 
list Mas a concern of disabled piiople in this countn 
for the effectiveness of job pUcetent progrtas." 

Richard Sheppard 
Director of State Relations 
President's Coaaittee on fipioyitnt of the Handicapped 
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The Job Market 



A job opining ii «n opportunity to the job devflcper. To the eAploysr, a 
job opening ii i "problit," an axpinfi. Thi lupervisor is likely to hire 
■oiioni hf/«ht knoMi or to cill other supirvisori (co-workiri) to ii 
thty knoM of loiioni. Thi ntxt step ii to gc to Pirsonnil and thiir 
"files.** Tht nixt itip it thi Job divilopir, and last ii thi newipapir. 
You, Job Divilopir, an nu«ber four not number oni! 

The Hiddin Job Narkiti QOX of the hires an going to happen at the level of 
Bupervieors, co-workers, and personnel. Ninety-five percant of the people 
are looking for 20X of the jobi. Only SOa of the people are creatively 
looking for Jobs! 

Soil piopli think Job developing is looking in the newipaper before your 
applicant does. About 6054 of the job developers in our coantry never get 
beyond steps four and five. They are searching for 2054 of the jobs. 

What is job developing then? JOB DEVELOPINB 18 NOT JOB REFERRAL. IT IS NOT 
SENDING PEOPLE OUT FOR AN INTERVIEW. A JOB DEVELOPER IS SOMEONE MHO CAN 
PREPARE THE APPLICANT TO SET THE JOB, AND INCREASE THAT APPLICANT'S 
POTENTIAL FOR EMPLOYhENT. 



"Placitent is a furtntrship bitnein 
busimss and industry, Many of you 



thi individuil and 
in this root arc 
cofi^'artj or tht sponsors oi this partmrship and wt hopt 
thit M/)«n you go away todiy you'll hivi »V8ti b9tt§r 
idtis and bttttr networking cotaun uit ions wit/) othtr 
people thit can help you carry out these 
responsibilities than you had uhen you caif ui this 
corning." 

Trudy Rogers 
Acting Director of Comprehensive Tnining 
Division of Voatioml Eduation 
Arizona Departtent of Education 



YOU, Job Devalopers, do not find people jobs. People get their own jobs. 
You increase their chances! The real work is preparation of the client 
before the intarview, debriefing after the interview, getting employers to 
work with your agency, and assisting employers in overcoming their fears in 

hiring your cl ients. 

Job d9velopinq is not SALES. A professional job developer is a CONSULTANT 
who advises applicants on jobs they should take, and advises employers on 
applicants thev should take, rou can use ethical sales techniques in doing 
this, however. 
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Accessing the Job Market 



As a Job Divtloptr, you work for tht ipplicint ii MtM es for thi snploytr. 
Job Divflopiri art the bridot bitwitn tht ipplicint ind tht tiploytr. It it 
1 dual "lalti" Jobi itliinq tht ipplicint on tht tnploytr ind tailing the 
•mployir on tht ipplicint. 

You can uii tht ntwip«ptr for Itids. Cill tht lupnrvitor and circutvtnt tht 
■yKten if you can. Uet othtr Job Dtvtloptri ind fhart Job ordtrt. Wt netd 
to itart nttNorking along ourttlvti^ 

Mhy should you nttNork? Tht Job Dtvtloptrs in this roon can iakt Enough 
phont calls to "kill" cvtry tnployur in Arizona. Tht tiploytrs art not 
going to ust tvtry igtncy. 

Mt art ill tibarrasstd to bt untmploytd. But your applicants nttd to 
conntct with tvtry ptrson thty know. Still, tht kty is contacting tht 
suptr visor to ste your clitnt. 

A Job Devtloper can effectivtly work with tsn ptoplt. You may havt 0 
casBload of fifty, but you are only working tfftctively with ttn at ont 
tifflt. Job dtviloping is a vtry LABOR INTENSIVE EFFORT! 



•Part of tht titlt for this conf§rtnc§ is QPEHJH5 
UOORS, I'v9 bttn htrt for fourtttn tionths. I'vi not 
hid oni door clost on ii. Tht doors an optn, but ^t'vt 
got to UALK IH thost doors, 1 think KHDHIHG, HAVIHG, 
BELIEVIHG, AHO SELLIHQ THE PRODUCT 1$ A HOST/" 

Dr. Douqlts X. Pttino, Dirtctor 
Dtpirtwtnt of Econoiic Sicurity 



Thert is hops, though. You can take your applicants into thtir own Job 
Otviloptrs. Run thtn like they were your own staff. 

You and your applicants need to use the teleohont effectively. Mt will 
interrupt the damnedest thing to answer the telephone. 

TELEPHONE COLD CALLi When you're working with hard-to-place groups, your 
chancel increase three-fold when you send them to a placv where there is NO 
0PENIN6, than if you send them to a place that is interviewing. 

When there is an opening, the employer is still going to measure tht 
applicant against an artificial set of criteria. If you can come in 
uncompeti ti vely and on a ont-to-unt basis, that givts the supervisor a 
chance to LIKE your applicant. 
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Time Manaisement 



Hanv Job Dtviloptrb find that thtir revponiibilititi outMsigh tM« mount oi 
tins aviilablt to thtn. CIndttd, tiii inanigtintnt wit frtqutntly liittd ai i 
itrioui barritr to good Job dsvilopitnt on tht confertncf tvaluation forii.] 
The largtr your caitload, tht mort important it it that you uii your tiKf to 
thB btst advantagt. FoUoMing art idiib rtcon^tndationi for good tiit 
fflanagtmsnt in tht iirtaB of schtduling, orqanizaiion of caitload, and 
aiieifticnt of tht use of your tint (adapttd fron Pfr/orianci Based 
PUcewiTit HiPdil by Hilt Wright V Aifociattf, ;9B4). 



SCH£DIIL1HG 

1. Preparing the applicant for an interview and debriefing tht 
applicant after an intervitM take tht HIGHEST PRIORITY ovtr 
any other activities. 

2. The belt timet to MEET WITH THE APPLICANT are from 81OO to 
9i30 AH and from 11:30 AH to 2i00 PK. 



3. 



4. 



Setting up intervieMS for applicants, cold calling, 
re-establishing and maintaining etployer netMork contacts, and 
follOM-up can be conducted over the phone. Th« btst tites tc 
take these CALLS TO EhPLOVERS are fron 9i30 to lli30 AH and 
froB 2i00 to 4(00 PH. These are the prime hours for tost 
enployers. HoMSver, tines may vary according to types of 
busirttfts. 



Schedule fielc.* VISITS TO EHPLOYERS one day a week, 
should be made in that one day, if possible. 



All visits 



5. Record employer and applicant infornation during or 
immediately following contact with the individual. Other 
RECORD KEEPING and PAPERWORK should be done towards the end of 
the day. 

6. FOLLOW-THROUGH on conmitnents with enployers is necessary to 
maintain credibility. All Job Developers should have an 
APPQINTHENT CALENDAR that reminds them of conmitnents nade 
with employers. 

7. Job Developers needs to let employers know when they are 
AVAILABLF FDR PHONE CALLS. It is irritating to an enployer 
when a Job Developer is not available for phone calls. 



ORGANUISG CASELOAD 



Categorize your caseload according to applicants' vocational placenent 
Qoalsi e.g., clerical, food service, m&n4gement trainee, electronic 
asiembly. When job developing in a specific vocational arta, refer to 



all 
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•ppUcinti Mithin that catigorVi 



PUci priority on tht iOi:t iarkttablt applicant!. Idtntify ttn to tHilve 
•pplicanti Mith tht hightit ikiKi and abilititi, tht grtatvit fltxibility, 
and thf loit poiitivt attitudvi and nannir prttintation to riccRiind to 
■nployiri. Utilizt thiii "btit" applicant! to ■itabllih a poiitivi 
rtputation with tht ■iployar and "open thi door" for furthor applicant 
rif trrali. 



"This fconfirtnctJ is probably A flRST ior ill oi us 
to Hcri' togithir 

B»rb»r» Bord€r 
Diputy Associit§ Suptr int§nd9nt , Progr»» laprovmnt 
Division of Voationil Eduation 
Arizom Dtpartitnt of Education 



SELf-ASSESSHEHT 

If poiiiblf, evaluata your tint ipHnt in aach oi tht foUoHing caliagoriiv to 
aiiiit in analyzing thi but usi of tiit. 

1. JOB SKILLS TRAINING 8E8SION81 Job laarch praparation, 
inttrvitH preparation 

2. TELEPHONE COLD CALL81 Eiployar cohtacti raiulting in 
applicant intervitHi, QJTii placananti, or on-*iite viiiti 

3. OUTSIDE EH^'LOVER CONTACTS! Rtiulting in applicant IntirvieNS, 
OJTs, or piacenentt 

4. AFTER THE INTERViEMi Applicant contact!, aiployar contacts 

5. FOLLOW-UP AFTER PLACEMENT: With applicant, with snploysr 
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Influence of the Job Developer 



Ths diHtrtnct bitMten "Sociil Strvict" and "Job Otvtloping" ii Mhtri Mt 
plact our priorititi in lanaging our caitload. In •ocial ttrvicc, iioit 
■■rvica and tiift should go to thoia Itait ablt to larva thtiialvti. In job 
dtvflloplng, toit larvica and t;iit ipand ihould go to thoii ptoplt bait abla 
to larva thaaialvti. 

Vffll clianti what thair raiponiibilitits art and put it down in writing. jQB 
DEVELOPHENT CONTRACTS liit Job ipaci a parion li aUfr, thingi tht diant ia 
raquirad to do, and Nhat YOU ara raquirad to do. Thii includii job goal, 
salary axpactation, gaographic locationi, and phona nuabari Mhtrt cliant can 
ba contacttd. Raiponii bi 1 i ti as of tha Job Davelopar includt nu«bar of 
■ nployari to ba contactad. praparation of tha cUant Nith job laarch ikiUir 
praparation of tha cliant for tha intarviaM, and dibritfing of tha diant 
afttr tha intarviaw. 



'Hi in D£S an ralh pltasid io bt a co sponsor and 
to btgin to iay th§ foundation for tht futurt, and thit 
is to truh coordinatff our lapioyifnt and tn^ining 



rtsourctS: 



dr. Douglas X. Pitino, Dir§ctor 
DtpirtMtnt oi Cconoiic Sicurity 
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Preparing Clients for Interviews 



Providt inforiition to th» clitnt on tht coipiny and tf^ploytr thit ht/iht 

Hill bt J nttrvitwing. Put your clitnti to work. Havt thiM bring back an 
•ppliciCion fori froi tich iiploytr thty viiit. 

Thtre art thrtt ittpi in preparing tht applicant for tht inttrvitwi 



1. 



2. 



F-RQ^'IDE BASIC INPQRHATIQN ABOUT THE JQBi 
dutiii, pottntial, nachinti bting uitd. 



Titlfi, salary, 



SELL CLIENT QN WANTING THE JQBi Clitnti will work harder on 
tht job t/ity Ntnt than on th»: job you want -for thti. 

3. SELL HQRK REALISTICALLYt It ii not alwayi happintm. Find 
out tht ptrion'i drtaii and explain hoN the job can help thti 
get whit they want. Tell then what quettioni will be atked of 
then at the interview. (You'll know theie queitioni after 
debriefing of previoue client! and developing a file of 
queitioni for each employer.) 

Be fure applicanti cone phyiically drtiied for the interview when they coit 
in to fee you. The interview proceii ii an "artificial" way to evaluate how 
loeeone will do on the job. You are looking at evaluation indicatorii 
ikilli, education, and ability to communicate. For the bulk of employers, 
the interview process is a perfectly natural and rational way to evaluate 
how a person will do on a job -- But not for everyone! 

There are certain population! that do not come across well in an interview. 
There are populations, who because of cultural differences, language, 
disabilities, etc., will not be measured realistically through in interview. 



"Thi purposi of thi EUPLOY ABILITY SKILLS CHAHTS is to 
tddress Arizom business and ivdustn nf«dj for Morktrs 
io hivt thi Hork ethics, responsibility skills, and 
besic and reUted skills ... : is is an effort to secure 
• coiij'tifnt fro9 business and industry and tducation to 
cooperete in putting together inforwetion thit wiii help 
both yuuth and idults unders'tnd the nork aria." 

Trtidy Rogers 
Actitig Director of Coeprehensive Tnining 
Division of Vocetioml Education 
Arizom Dep^rtaent of Education 
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Employer Panel 



"Iviry ojit c^f us his a driai. Unfortumtih , tost oi 
us choosi to 90 Aslap on thit drfji, and lit it ao aNiy 
... Don't bun that drtai. Huriun it. Onci you'vi 
iccffptffd ftir if i Miy of lifif fiiiurf ii ooing to con 
... nothing is going to /lappin unliss you iiUrf it hipptn 
... uniffss your ChtJ cindidatt ii/tis it /iippfn." 

H»rvin Horttnson 
2TT Courier Tirtiml Systiws, Inc., Tt»pt 



Quasti oni 



Raiponifi 



Qucitiont 
Raiponisi 



Quttstx on I 



Ra&poniei 



Quefitioni 



"HoM do you feal tbout Rich CPiiBntal] tallinq job divelopari to 
bypaii Ptrionnal and go directly to firii-lina ■uptrviiori? 

Mould it work in your coipany?" 

"If you Miri to bypaii Pfrionnal at ITT and go dirictly to tha 
■upirviior, a courla of ihingi Mould happan. One, th« Suparviaor 
Moi.d tranifar you initidiataly to Ptrionnal, without diicuiilng 
it. Sacond, if vou bypaii Parionnsl, you would navar dc buiinaii 
with ITT ... Thare ara a lot of lawi that we at a coipany nuit 
adhara to it't called Equal Enployaent Opportunity." (Harvin 
Hortenion ) 



"What do you think 
that coMti to vou? 



of tha prof eiiionality of the Job Developer 



"My largeit criticiie ii that they haven't even found out what 
our operation is all about ... If you are there trying to help 
your foiki, why didn't you know [that you have to live in a 
dormitory and that the work ii leaionaU?* (H. Kathleen Callan, 
Fred Harvey Conpany, Grand Canyon) 

"How do you luqqeit clients reipond to the queition on job 
applicationi referring to a previous injury on the job?" 



"I would hope they would answer the queition correctly, 
situation last year where an eiployee was hired, worked 



Me had i 

for two 

davs, and injured her back, and filed for Morkeen's Coepeniation 
... Through the proceii it wai found that the perion had an 
injury reported by a previoui employer ... Becauie ihe did not 
report it on her job application, her daii wai denied." (Mike 

Low, Univtrtity of Arizona, Tucson) 



"How do I li't you 
can do the i»ork7 



Ceiployer] know about ey people who need and 
.. I represent a rural area." 
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Risponiti 



Qucitioni 



Riiponiti 



Riiponiii 



"...It Mould bt a liiplt matttr oi kitping in touch ... Thi 
ttltphont ii grtat, but you want to foUOM-up ... A lanagar in 
thi iining dtpartiint would ntvir rtfjit a ttltphont call with 
•oitont froa an taployitnt itrvict ... I itt no problsa in going 
dirtctly whtrt that in^oriation [on pattntial optningil cait bt 
dtrivtd." Otanlty Hatowich, 6old Fitldi Hining Corporation, 
Yum) 

"For a vtry phyiically and obvicuily diiabltd ptrion, do you 
prtftr that thty addrtii that iiiut during tht inttrvitw, or do 
you prtftr that thty didn't addrtii it at all? And if lo, how? 

"Thty ought to bt totally coifortablt in itlling thiiitlvti. 
Rtaeibtr, thty havt to BELL!" (Marvin Mortinion) 

t 

"Thii ii my third tMptritnci in a itiiion w:.th Rich and 
Windiilli, and I't vtry grattful for tht firit ont ttptcialiy, 
btcauit it aadt it iort awart of lOMt of ly biaiti and ptrhapi an 
araa in which I wai vtry ignorant. 

"Thtri wai a tint whtn I wa» vtry uncoif ortabla addrttiing that 
problta. 1 rtctntly hirtd a itudtnt ... Tht girl catt by ty 
offict and htr diiability wai vtry obvioui ... I didn't htiitatt, 
becauti of WindiilU, to aik htr how wkll sht could do tht lab 
... I aiktd htr what kind of iptcial accotnodatic.n «a would havt 
to do ... Bha laid iht would work with 'whattvtr you givt at' 
Than BBiiionf nead to ba dona for aaployari." (Nika Lo>») 



a a a 
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Concerns of Special Groups Represented at the Conference 



It ii inpsrativB that thft suployvr know the diiibility, ■tpicially i hidden 
dliabllity luch •■ i liirning diiibility or bick injury. OthirMiit, thi 
•nployitnt could bf tir»inatidt Full diicloiiirf ii tht btit policy. 

You, tht Job Dtvtlopir, mutt b« lors thin i riftrral itrvici, You've got in 
b0 ablt to tHtctivtly lel) yoursBH to tht ttploytr and thtn bring up tht 
diiabllity. Wt all rtact tu diiabi 1 iti ti. Tht ptrion Mho is going to bt 
hired is lontont who can naki tht tmployar cotfortablt with the diiibility. 

We use a proceii called "general to the ipecif ic. ,\ * client qoij to the 
eiDployor and lelli hii/herielf on the job q *1 if icati oni. Then the client 
nentioni caxuallv. "You know I have Cepil^piyl" and thsn aiki the enployer, 
"What do you know about epilepiy?" After the enployer 'i reiponie, the 
client layi, "Fine, let le tell you about [epilepsy]." No nore than 45 
icconds ii ipent on the general facte of epilepsy. Then the riimt becoies 
SPECIFIC and says, "Now, I have this kind of seizure and takr< this kind of 
medication. Here are the problems and concerns I would have if I were the 
employer." Resolve the concerns on the spot or the HIRING CONCERNS will 
bscon'j HIRINe OBJECTIONS. 



"In fducafion and triining, I think tht critiai 
i qutstion for ti is, 'Uho is going to tduatt and train, 
and *!htrt is it thit nt'rt going to do it?' .,. 1 don't 
think our tductt ional inst itut ions trt going to bt aMf 
to iliord in tht iuturt to hivt tht updittd tquifittnt in 
tht ntN ttchnolog its , It is going to h^vt to bt at the 
t»ploytr's ttorksitt, 1 think that is nondtrful ... 
BtcAust Me hivt aii of thest spiciil ^opulit ions , nt 
hAVt tht «H(?U SOCiny TO SEPHf 

dr. Douglis X. latino, Dirtctor 
Dtpir tMtnt of t con otic St cur iti 



Convincinq an employer v.hat your client NEEDS a job is a worthless endeavor. 
Everyone needs a joh Vou must take the "teenagers" and help them to sell 
INTANQIBLE TRAITS, such as dependability, responsibility, etc. 

For the limited English «peakinq, it is often helpful to start with placing 

i bilingual oerton at the cooipany first. Then it is easier to place persons 

with limited English proficiency, since the bilingual person can facilitate 
better communications. 



When you "sell" ex -of f ender s , more than any ether group, vou must e^tsbiish 
individual credibility with the employer. In some cases, you will not be 
able to get them through security clearance and in some cases bonding will 
be needed. 
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Interviews 



You suit f^nd out hoH Hfll your clitnt intfrvitwtd for thrfi baiic reaionii 

(1) It th« clitnt ■till "in tht running?" If lo, what ii goinq to 
happen ntxt? 

(2) If tht clitnt ii not going to bt considtrtd, you want to bt 
able to Makt anothtr rtftrrfl. 

(3) You Mant tht tiploytr'i advicfi on hoM to take the clitnt a 
bttttr inttrvitHtr. 

STfitlCJURiD VS. UHSTRUCTURiD 

Thtri art only two kinds of i'lttrvitHii ttructurtd and unctructurtd. In a 
structured inttrviiM, you can aniwer the eeployer's quettione with a "yae," 
"no," or "iaybei" Nothing fruitratee the eeployer tore than for the client 
to break away from the itructure for theie "routine" queitioni and "free 
1 icingi" Too often we itart thinking of the ane>«er b§ior9 the eiployer 
finiehea with the queition. 

Ciienti ihould knoN their ikilli and why they would be good for tht Job, and 
explain it to the employer! Clientk should know eoeething about the 
coepany. Ihey should be able to FEATURE BENEFITS. 

In an unstructured interview, the employer aski the client, "Tell me about 
yourself." Teach your clients to "throw it back to the employer" by telling 
three to five points about themselves and then askingy "Is there anything 
else you would like to know?" 

Employers are uot measurinq your applicants in nuch of a scientific way. 
Vhe applicants must tell the employer directly, "I want to work for YOU!" 

7Wf HO FAIL COLD CALL 

Look at the orqanisatior and decide who it is you need to talk to. You need 
to give 15-30 seconds o-t information about your client. You have to show 
the employer that you are Just as interested in their welfare as in the 
wfrlfare of your client. 

The OPTION COLD CALL is one that deals with "fall back" positions with 
employers. If the employer cannot see your person, ask if he/she can refer 
ynu to an employer who will. If one Job classification has no openings, ask 
what jobs irt open, and what kind of people they do hire. 

Personnel and Affirmative Action are not always the same person in large 
companies. If you can't get through to one, call the other. If you do get 
an invitation to come in from the employer, it is time for the SALES CALL. 
You may be able to cut the company's "cost" by suggesting targeted jobs tax 
credit or on-the-job training. 
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Employer Buying Decisions 



When the Job DBvaloptr naksc a lalffi call, ■iployBrs lay considtr any or all 
of th« folloNing in drtiriining Mhtthtr they want to nork Mith you and your 
organization — Mhtthtr thty Mant to "buy" Nhat you havi to "•■11" (adapttd 
froi ^ffrforiincff BiStd PiacffSint Nanuai by Milt Nright Aiiociatit, 

1964) . 

1. INTEBRITYi Ii tht Job Otvtloper hontft? Mill I bt adviitd 
fairly? Will tht Job Dtvtloptr follow through? 

2. JUDGHENTi ifJtrt ly nttdi liittnrd to? Did tht Job Dtvtloptr 
Itarn about iy conpany? Hill sound Judgmtnt bt uitd to rtftr 
only qualifitd applicant! to tt? 

3. ORGANIZATION! Don tht organization and iti purpoit apptal to 
it? Whit if tht rtputation of tht organization? 

4. QUALITY OF APPLICANTS AND FOLLOW-UP SERVICESi It tht Job 
Dtvtloptr ablt to rtftr quality applicant!? What art tht 
ovtrall !trvict! which tht Job Otvttloptr and/or organization 
can providt to mt? 

5. COSTi What dot! it co!t to work with thi! Job Developer and 
organization? What art tht eonttary advantagt! in working 
with thi! particular Job Dtvtloptr and thi! particular 
organization? 



"Thi EHPLOYABILITY SKILLS PROQRAIi is 
pir tmr shi p froa busintss, induitry, 



a unique 

and education. It 
provides an ixciiing vthiclt to becoie actii'eiy invoJvid 
in dfteriini'ng the spacific tnployatnt skills students 
it^ill /earn and the prognw increases coiiun jcation aion^ 
thi pirtntrs. In short, the £aployibi I ity Skills 
Prograa Qlarifias what studants naad to do in ordar to 
gat » spacific job and to kaap that job. This in turn 
ttill provida Arizona businass with norkars it needs now 
and Hill continue to need in the future." 

SJidf/7ape Prasantation of 
the fip/oyaftii ity Skills Progna 
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Seven Steps to a Sale 



Buying lotivti and ^actori that tiploytri coniidtr Nhtn thty dtcidt to Nork 
Mith a Job Dsvflopir and hii or htr organization coipriii a iivin'itip 
procatt that can bi uied to "iill" the tiploytr on tha binafiti o^ tha 

organization (adaptad irom Ptrforaitici Bastd PUattnt H»riu»l by Milt 
Wright i Aiiociatii, 1964). 

1. APPROACHi Efitabliih a ■■nii o^ rapport with tht iiployir and 
try to naks him or hir ^fil coi^ortabli and rtipictid. (This 
ii not tht tine ior a tales pitch!) ShoM an intereit in 

the enployer and the conpany. 

2. QUALIFICATIONi Make sure that you're talkinq to the right 
perton — the one Nho makes the deciiion tc hire. Thon leek 
Inforaation ai to what the eiployer'i needi are. Aik, ior 
exa«ple, about ipeciHc Job titlei and qual i ^icationt, and 
about the hiring proceii. 

3. ASREEMENT OF NEEDi ShoN the employer that you are an 
iHective liitener by airroring back what you heard the 
enployer lay. For exaaple, "Ai I underitand it, you art 
looking ^or soniont Nho is (li&t qualification! neidtd) . 1% 
that corrtct?" 

4. SELL THE 0R6ANI Z^TIONi Begin by finding out how luch the 
enployer already knows about your organization. Then correct 
any ni sconceptions and fill in any gaps, enphasizing who you 
are, your services, other enployers you work with. 

5. FILL THE NEEDi Inforn the enployer of the features and 
benefits of working with you, your organization, and your 
applicant. Point out FEATURES of your progran ("Applicant 
received classroom training") and how the enployer will 
BENEFIT ("You will need le«s tine to train this applicant"). 

6. ELICIT COMMITMENT) Identify and resolve any concerns or 
objections that the enployer nay have with regard to working 
with you, your organization, or your clients* 

7. CEMENT THE SALE: Reinforce th» '-nploycr's decision to work 
with you by emphasizing the reasons why he or she will be 
satisfied ("You will save a great deal of tine by working with 
us"). Restate the agreement and schedule a time for 

f ol 1 ow-up. 
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Feature Benefits 



Each iqtncy has ftaturii (t.g., prv-icrttni ng , targsttd jobs tax crsdit, 
good track rtcord) , but it is tht bitafiU of those features that 
eeployers "buy." Benefits are those things about the features that will be 
of use to the person Mho is buying the prograe. BeloM are soee of the 
agency and client features, along with the benefits to eaployers, that were 
listed frequently by conference participants. 



FEATURES Of QRQAHIZAT IQHS 

Provide prescreeni ng , 
aptitude testing, career 
assesseent and counseling 

Provide training in appro- 
priate pre-vocational and 
social skills 

Provide classrooe instruction 
or on-the-job training to neet 
needs of eeplpyer 


SEHEFITS TO EHPLOYER 

Insure appropriate placeeent, 
inprove job satisfaction, cut 
down on turnover 

Applicants know ieportance of 
p'.inctuality and dependability, 
getting along with co-workers 

Save training tiee and cost 


FEATURED OF CLJEHTS 
Prescreened and counseled 

Job-ready with pre-vocational 
and essential basic skills 

Highly cotivated and 
depend?! be 

Meet federal definition oi 
disabled, linority, disadvan- 
taged, displaced 


BEHEFITS TO EHPLOYER 

Qet the "right person" for 
the job, lower turnover, 
higher productivity and 
iorale 

Qet qualified workers, save 
training tiee and eoney 

Qet a "full day's work for » 
full day's pay," greater loy- 
alty, lower absenteeisa 

Coepliance with EEO/AA regu- 
lations, good conaunity 
public relations, tax breaks 
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Successful Placement 



A plictitnt ii lucctiiful Mhtn both tht tiploytr and ths ntN tiploytt an 
latitHad Nith tht Nork arrangttant. Throughout tht plactAtnt procaii, it 
it •■■antial to idantify and rttolva any problaat and concarnt on thff part 
oi aithar tha aaployar or tha applicant. Sptciflcally, it it tht Job 
Oavalopar'i riaponiibi 1 i ty toi 

1. FOLLOH-UP WITH THE EHPLOVER aUtr tha placatant to addraat any 
iaaadiata concarnt tuch at Ion productivity! lack of 
punctuality, or inappropriati tocial bahaviori. 

2. FOLLOW-UP WITH THE EMPLOYEE aftar tha placatant to addratt any 
ittadiata concarnt tuch at trantportation, day cart, or .tagat. 

3. PROVIDE L0K8-TERH FOLLOW-UP to monitor applicant't progrttt. 

Tha tntirt procttt of Job plactttnt it illuttrattd in tht flON chart on tha 
naxt paga (adapttd frot Parforaanci Band Placatnt MaauaJ by Hilt 
Wright i< A»iociatafe, 1984). 
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The Job Placement Process 



Initial Job Divtlopnsnt 
Intarvi iM 



I 



Rftiarch 

Vocational Goal 
(opti onal ) 



Job Divflopasnt Agrn'osnt 



Prepar« Applicant for Job 
Search 



T 



EmplovMBnt IntirvieN and 
Skill! Training 



Acceit the Job Market 



? 



1 



Prepare Employer for 
Interview 



I 



Prepare Applicant for 
Intervi ew 



T 



J 



f 



Interview 

I 



PoBt-Interview Debrxefinq 
of Enplover 




Post-Interview Debriefing 
of Applicant 






1 



Applicant Hired? 



t 



No 



Yei 



FolloM Up for 
Succesiful Placenent 
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Networking 



" [HttHorking] isn't done in th§ conffrtnce roo» ... on a 
pitct of pip§r. It is dom ov§r brakfisif ift§r nork, 
ovir a cup oi cofftt 



\fick§y Aickitts 
JTPA Sptciil ProgriMs Manager 
D§pirt99nt of Econotic Sicuriti 



NETWORKING IDEAS for the itate of Arizo.i^ producid through group work at 
conferincff includadi 

« Interaqtncv "Job Bank" for job leads 

* Moibenhip in th« Job Placement and Developnent Division of the 
American Rehabi litiiti on Association 

* Equal representation of private and public sector on conference 
task forces 

* Statewide clearinghouse for job development resources 

* Directory of Job Developers 

* Employer/Job Developer workshops for regional and local areas 

» Register of agencies dealing with special needs clients listing 
specifics of programs, contact persons, etc. 

* Observation at agencies or organizations other than one's own 

* On-going networking meetings between Job Developers and agencies 
» Continuwd professional training and workshops 

* Local anil statewide computer network 

» Reo.' qanxz.ition of Interagency Council to include private sector 

* Publication of a Job Developer newsletter 

* Hotline phone number to exchange needs and applicants 
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I 



Participants in the Conference 



"I nould likt you to laHre a pirsojial conwiitini at your 
tibli, thit you g§t to knoN — btion tht and of this 
Morkshop — iviryom tt your tibli and ioiat/)in9 about 
tht chancy or institution ihti thai ptrson r^prmntx 
and start your ONn HETHORKIHQ at tht itblt." 

yirgirtii Posa 
Conffrrncff Coordinator 
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Binito Abtvtia 
Enploynflnt Specialist 

Dept. of Corrtcti ons/Ex-oHender Program 
321 W. Indian School Rd. 
Phoenix, AZ 85013 

Gilbert S. Acosta 

Employment Security Specialist 

DES/Job Service 

21 S. Hibbert 

Mesa, AZ 85202 

834-7777 

Cheryl Adams 

OJT Coordinator - Job Placement 

Parkway School 

1753 E. Sth Ave. 

Mesa, AZ 85024 

833-5566 

Wendell Akers 

Supervi sor 

DE5/RSA 

4425 W. Olive 

Slendale, AZ 8S302 

842-1125 

Manny Alvarado 
Job Developer 

SER/Jobs -for Progress, Inc. 
40 W. 28th St. 
Tucson, AZ 85713 
624-8629 

Pam Alvare: 
Teacher Aide 
First STEP Workshop 
210 3rd Ave. 
Holbrook, AZ 86025 
524-2721 

Jennifer Anderson 

HERO Coordinator 

Lake Havasu High School 

2675 Palo Verde Blvd. 

Lake Havasu City, AZ 86403 

855-4011, ext. 32 

Pat Apraham 

Teacher, Pre-Empl oyment Preparation Program 

Mesa High School 

1630 E. Southern 

Mesa, AZ 85204 

898-5976 
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David Avalos 
Teacher 

Buena High School 
4001 Fry Blvd. 
Sierra Vista. AZ 8S63S 
458-7880 

Carlos Avelar 
Counsel or 
DES/RSA 

7002 S. Central 
Phoenix, AZ 85040 
268-8725 

Glenna Averill 

Special Education Teacher 

Shadow Mountain High School 

2902 E. Shea Blvd. 

Phoenix, AZ 85028 

867-5346 

Sars Bahr 
Counsel or 
DES/RSA 

1333 W. Camelback 
Phoenix, AZ 85013 
255-5853 

Gary Bahr 
Counsel or 
DES/RSA 

3033 N. Central , Suite 600 
Phoeni x , AZ 85012 
266-4434 

Mane Barnes 

Special Ed Resource t< Mork Experience Teacher 

Cortez High School 

8828 N. 3l5t A> ». 

Phoenix, AZ 8t5021 

589-1527 or 866-7396 (home) 

Jan Bartoli 

Special Educdtio.i Teacher 
Horizon High School 
5601 E. Greenway Rd. 
Scottsdale, AZ 85254 
953-4155 

Tom Bartz 

Vocational Placement Coordinator 
ScoLtsdale Vo-Tech 
7412 E. Indian School Rd. 
Scottsdale. AZ 85251 
Q 945-9600 Q ) 
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Mtlvin Bashner 
Manpower Spscialift 
OES Job Service 
Site Code B-1 
Phoenix, AZ 
62B-S7B6 

Lonnif ""atterson 

Advocacy U Training Coordinator 

The Association far Retarded Citiz<;ns of Ariz'^na, Inc. 
5610 S. Central Ave. 
Phoenix, AZ B3040 
243-2787 

Kathy Bawazir 

Counselor 

DES/RSA 

100 E. Alamcjda, Suite 414 
Tucson, AZ 85701 
628-5309 

T, 0. Beach 

Vocational Education SpecaUist & Community Ed. Dir. 

Yuma Union High School District 

3150 Avenue A 

Yuma, AZ 

726-1731 

Raselyn Beck 
Counselor 

Phoenix Indian High School 
Box 7188 

Phoenix, AZ 85011 
241-2140 

John Beckwith 
Special Needs Director 
Boise Public Schools 
1207 Fort 
Boise, ID 83705 

Bill Bernard 

Career Devel opment/OJT Developer 
Mohave County JTPA 
P.O. Box 390 
Kingman, AZ 86401 
753-9141, ext. 270 

Wendy B. Berns 

Vocational Placement Specialist 

GoodMill Industries 

417 N. :6th St. 

Phoenix, AZ 85006 

263-7046 
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Clara Bia 
PI ann»r 

Navajo Division of Labor 

P.O. Box 1889 

Window Rock, A2 86515 

871-5795 

Adrianne Blackwater 

JTPA Employment Coordinator 

San Carlos Apache Tribe 

P.r. Box "0" 

San Carlos, AZ 85550 

475-2305 

Patty Bloomer 
Miller Institute 
4837 E. McDowell Rd. 
Phoenix, AZ 85008 
252-2331 

Philip Bossenbrock 

Rehabilitation Program Coordinator 

Goodwill Industries o-f Tucson 

1770 S. Cherrybell 

Tucson, AZ 85713 

623-0316 

Mike Botner 

Director o-f Special Education 
Humboldt Unified School Oist. «22 
P.O. Drawer A 
Dewey, AZ 86327 

M. Betsy Bounds 

Acting Assistant Director, Special Programs 

Tucson Unified School District 

1010 E. 10th St. 

Tuc&on, AZ 85719 

882-2421 

Tere Bowen-Irish 
OTR 

Arizona State Hospital 
2500 E. Van Buren 
Phoenix, AZ 85008 

Sally Bowman 

Guidance Secretary 

Santa Crur Valiev Union High School 

9th Street «< Main 

Eloy, AZ 85231 

466-7391 

BEST COPY AVAILABLE 




Verna Bragg 
Teacher , ESP 
Carl Hayden Hiqh School 
3333 W. Roosevelt ^ , 
Phoenix, AZ 85009 O l 
272-4003 or 269-4164 
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ConnlB Brina 

Eflipl oynsnt Counselor 

Coconino County JTPA 

100 E. Birch 

FlagstaH, AZ 86001 

779-6668 

Hichael Brennan 

HR Project Coordinator 

OES/DDD 

1824 E. McKinlev St. 
Phoenix, AZ 85006 
275-7821, ext. 404 

Kathy Brick 
Supervi sor 
DES/RSA 

7002 S. Central 
Phoenix, AZ 85040 
268-8/25 

Jini Bruzewski 

Counsel or 

DES/RSA 

7 S. Hibbert 

Mesa. AZ 85202 

834-7777, ext. 284 

Bettv Buckley 
Teacher Aide 

First STEP Workshop 
210 3rJ Ave. 
Holbrook, AZ 86025 
524-2721 

Ginney Buqh 

Advisor to the Disabled 
Phoenix C.olleqe 
1202 [hodias Rd. 
Phoenix . AZ 85013 
264-2492, ext. 427 

Allen Buntin 

Distributive Education Teacher-Coordinator 
Cactus Hiqh School 
6330 W. Gre&nway Rd. 
Glendale, A2 85306 
878-1038, ext. 334 

Robert Burger 

Employment Service Counselor 
DVLC/Dept. of Corrections 
1129 N. Ist St. 
Phoenix. AZ 85004 
255-3731 

BEST COPY AVAILABLt 
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Susan Bunch 
Manpower Specialist 
JTPA - Title III 
P.O. Box 912 
Globe, AZ 85502 
425-3181 

Bill Butler 
Supervi sor 
DES/RSA 

3033 N. Central , Suite 600 
Phoenix. AZ 85012 
266-4434 

Leonard Butler 

Employee Development OHicer 
Navajo Division of Labor 
Box 915 

Tuba City, AZ 860^5 
283-6867 

Phil D. Bybee 

D.C.E. - Teacher /Coordi nat". r 
Bradshaw Mountain High School 
Drawer A, 
Dewey, AZ 86327 
772-9200, ext. 25 

Joe Calderone 

Maricopa County Dept. of Human Resources 
3335 W. Durango 
Phoenix, AZ 95009 
261-5911 

Pamela Cales 
Employment Manager 

Southwest Business, Industry J< Rehabilitation Association 
4410 N, Saddlebag Trail, Suite B 
Scottsdale. AZ 35251 
949-0135 

M. Kathleen Callan 

Personnel Director 

Fred Harvev Company 

P.O. Box 699 

Grand Canyon, A7. 86023 

638-2631 

Lorna Woodruff Callison 
Job Develooer 

Mesa Youth Placement Service 
549 N. Staplev Dr. 
Mesa, AZ 85204 
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ConnlR Brtna 
Employisnt Counsslor 
Coconino County JTPA 
100 E. Birch 
Flagstaff, AZ 86001 
779-666B 

Michael Brennan 

MR Project Coordinator 

DES/ODD 

1324 E. McKinlev St. 
PhO'jnxx, AZ 85006 
275~,"'B21, ext. 404 

Kathy Brick 
Sup&r vi sor 
DEc/RSft 

7002 S. Central 
Phoenix, AZ 85040 
268-8725 

Jim Bruzeweki 

Counsel or 

DES/RSA 

7 S. Hibbert 

Mesa, AZ 852o2 

834-7777. ext. 284 

Bettv Buckley 
Teacher Aide 
First STEP Workshop 
210 3rd Ave. 
Holbrook, AZ 86025 
524-2721 

Ginney Buqh 

Advisor to the Disabled 
Phoenix College 
1202 W. Thomas Rd. 
Phoenix , AZ 85013 
264-249? ext. 427 

Allen Buntin 

Distributive Educatio'i Teacher-Coordinator 
Cactus High School 
6330 W. Greenway Rd. 
Glendale, AZ 85306 
878-1038, ext. 334 

Rober t Buraer 

Employment Service Counselor 
DVLC/Dept. of Corrections 
1129 N Ist St. 
Phoenix, AZ 85004 
255-3731 
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Susan Burich 
Manpower Specialist 
JTPA - Title III 
P.O. Box 912 
Globe, AZ B5502 
425-3181 

Bill Butler 
Super vi sor 
DES/RSA 

3033 N. Central , Suite 600 
Phoenix, A2 B5012 
266-4434 

Leonard Butler 

Employee Development Officer 
Navajo Division of Labor 
Box 915 

Tuba City, AZ 86045 
283-6867 

Phil D. Bybee 

D.C.E. - Teacher/Coordinator 
Bradshaw Mountain High School 
Drawer A. 
Dewey, AZ 86327 
772-9200, ext. 25 

Joe Calderone 

Maricopa County Dept. of Human Resources 
3335 W. Durango 
Phcenix, A2 85009 
261-5911 

Pamela Cales 
Employment Manager 

Southwest Business, Industry It Rehabilitation Association 
4410 N. Saddlebag Trail, Suite B 
Scottsdale, AZ 85251 
949-0135 

M, Kathleen Callan 

Personnel Director 

Fred Harvsv Company 

P.O. Box 699 

Grand Canyon, AZ 86023 

638-2631 

Lorna Woodruff Callison 
Job Developer 

Mesa Youth Placement Service 
549 N. Staplev Dr. 
Mesa, AZ 85204 
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Vickl Campbell 

Sptciil Education Teacher 

Paradise Valley High School 

3950 E. Bill Rd. 

Phoenix, AZ 85032 

867-5526 

Edna M. Campinan 

Therapist Prevention Specialist 
Chicanos Por La Cause 
7400 W. Indian School Rd. 
Phoenix , AZ 85035 
233-9747 

Joyce Campman 
Special Education Teacher 
Cartwright School District 
63rd Ave. 8i Hontevista 
Phoenix, AZ 

Jose Cardenas 
Work Program Supervisor 
Dept. 0^ Corrections 
321 W. Indian School Rd. 
Phoeni '. . AZ 85013 

Tom Carr 

Placement Specailist ~- Rehabilitation 

State Compensation Fund 

1616 M. Adams 

Phoenix, AZ 85007 

r5S-5251 

Robert Castillo 
Recrui ter /ETS Aide 
SER/Jobs for Progress. Inc. 
40 W. 2eth St. 
Tucson, AZ 85713 
624-8629 

Donna J. Chacho 

Vocational Rehabilitation Counselor 
1 Navajo Vocational Rehabilitation Program 

P.O. Box 1420 

Window Rock , AZ 36515 • 
(505) 786-7196 

Randy Chapman 

Work Adiustment Supervisor 
Cerebral Palsy Foundation 
P.O. Box 41164 
Tucson. AZ 85717 
;57-8609 

BEST COPY AVAILABLE 
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Aniti Chapman 

Special Education Teacher 

Horizon High School 

5601 E. QreenMay 

Scottsdale, AZ 85254 

952-4155 

David Charlie 
Counsel or 
OES/RSA 

1333 W. Camelback 
Phoenix, AZ 85013 
255-5853 

Auguatin L. (Sonny) Chavez 
Job Developer 
DES/WIN OHice 
1224 S. 7th Ave. 
Phoenix^ AZ 85007 
258-6611 

Cheryl Cheney-Hi pski nd 
Special Education Coordinator 
Pima Community College 
2202 W. Anklam Rd. 
Tucson, AZ 85709 
884-6688 

Carol Claw 

Project Coordinator 

Navajo Community College 

Rehabilitation Program 

Tsaile, AZ 86556 

724-3311 

Jim CI el and 
Employment Specialist 

Dept. of Correcti on.s/Ex-of fender Program 
321 W. Indian School Rd. 
PhoeniK, AZ 85013 

Virginia Corder 

Jobs in Industry Coordinator 

Phoenix Union High School Dist. 

1910 W. Tnomas 

Phoenix, AZ 

Jim Cornwall 
Coordi nator 

Mohave Educational Services Coop. 
515 W. Beale SL. 
Kinqman, AZ 86401 

Vi c tor 1 a S . Coui Hard 
Teacher 

Buena High School 
4001 Frv Blvd. 

Sierra Vista. AZ 85364 /' • » 
458-4014 ^ 
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Birbar* Cox 
Job ORvslopir 

OES/RSA 

1224 S. 7th Ave. 
Phosnix , AZ BS007 
2S8-66U 

John W, Crump 

Director of Employment U Training 
EpiltpFy Society of Southern Arizona 
3832 E. Fairmount 
Tucson, AZ 85716 
881-3890 

Daniel Crystal 

Maricopa County Dept. of Human Resources 
3335 W, Ourango 
Phoenix, AZ 85009 
261-59il 

A.Ian E. Cumminos 

Job Developer, Displaced Worker Project 
California State University, Long Beach 
1250 Bellflower Blvd. 
Long Beach, CA 90840 
(213) 498-5005 

Mary E. Dabrowski 

Director of Client Services 

Vavapai Rehabilitation Center 

436 N. Washington 

Prescott, AZ 86302 

445-0991 

Alice R. Dance 

Learning Disabilities Specialist 
Butterfield School/ACLD Young Adult Sponsor 
4646 E. Bermuda 
Tucsan. AZ 85712 
881-2225 

George Daniels 

Job Developer - Special Pro.iect 
Yuma Union High School District 
3150 Avenue A 
Yuma, AZ 85364 
726-1731 

CynthiA Davis 

Behavioral Health Technician 
Good Samaritan Medical Center 
P.O. Box 2989, Al-087 
Phrjtjnix. AZ 85062 
239-4546 
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Catherine De Carlo 

Arizona Center for Vocational Education 
NAU Box 6025 
Flagftaff, AZ 86011 
523-4193 

Jozef ds Qroot 
Manager 

DES/RSA 

1300 W. Washington 
Phoenix, AZ 85007 
255-3332 

Michelle Delaney 

Industrial Relations Coordinator 

Arizona Women's Employment S( Education 

49 E. Thomas, Suite 201 

Phoenix, AZ B5012 

279-0716 

Jack Del 1 a Santa 

CPOJ - Job Developer 

Arizona Dept. o-f Corrections 

1275 W. 22nd St. 

Tucson, AZ 85713 

884-8541 

Jii DeVoss 

Counsel or 

DES/RSA 

4425 W. OUvB 

eiendale, AZ 85302 

P42-1 125 

Dr. Rene Di az-Lef ebvre 

Coordinator o^ Cooperative Education Prog 
South Mountain Community College 
7050 S. 24th St. 
Phoenix, AZ 85040 
243-6661, ext. 298 

Linda Donofrio 

Assistant Project Director (HSSIII) 
Arirona Vounq Adult Pr oqr am/D , E . S . 
2502 E. Washington, ^112 
Phoenix, AZ 85034 
255-4987 

Marv uower 

Maricopa County Dept. o-f Hump.ii Resources 
3335 W. Duranqo 
Phoenix, AZ 85009 
261-591 1 
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Hirv Dutring 
Couniel ar 

DES/R8A 

7002 S. Central 
Phosnix AZ 85040 
268-871 

Betty Duf^ 

Vocational Education Coordinator 
College of Education, Dean's Office 
Arizona State University 
Tempe, AZ 85287 
965-132<* 

Ron Dunlop 

Counsel or 

DES/RSA 

7 S. Hibbert 

hesa, AZ 85202 

834-7777, ext. 284 

Terry L. Dyer 
Occupational Therapist 
Arizona State Hospital 
2500 E. Var Buren 
Phoenix, AZ 85008 

Teddy Elenes 
Job Developer 
Howenstine School 
555 S. Tucson Blvd. 
Tucson, AZ 85716 
323-8971 

Kate Elqar 

Business Dept. Chairman, Business Teacher 

Gila Bend High School 

P.O. Box V 

6ila Bend, AZ 85337 

683-2286 

Nancy Sue El 1 lott 

Employment Specialist 

Community Outreach Program fot the Deaf 

268 W. Adams 

Tucson, AZ 85705 

792-1906 

George D. Epoly 

Vocational Counsel or /Job Developer 
Durango Skills Training Program 
3225 W. Duranqo 
Phoenix, AZ 85009 
256-1925 or 437-1350 
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Carol ErickBon 

Vocational Tichnical Coordinator 
Scottsdale Schools 
7412 £. Indian School Rd. 
Scottsdale, AZ 85253 

Carmen Li Faucon 
Opirationf Developer 
PeoplR Fleasers 
P.O. Box 543 
Globe, (\1 85502 
425-9762 

Sergio Fernandez 
Counsel or 
DES/RSM 

222 S. 3rd Ave. 
Yufna, AZ 85364 
783-2116 

Fred M, Ferreira 

JTPA Director 

San Carlos Apache Tribe 

P.O. Box "0" 

San Carlos, AZ 85550 

475-2305 

Robert L. Fletcher 

Police Qiiicer 

Phoenix Police Department 

620 M. Washington. Room 345 

Phoenix, AZ 85003 

262-7331 

Rav Florez 

Director of Guidance 

Santa Cruz Valley Union High School 

9th Street «< Main 

Eloy, AZ 85231 

466-7391 

Charles Ford 
Teacher 

Gilbert High School 
140 S. Gilbert Rd. 
Gilbert, AZ 85234 
892-0J45. ext. 280 

George Fortunv 
Counsel or 
DES/RSA 

3033 N. Central . Sui t e 600 
Phoenix, AZ 3S0U 
266-4434 
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Dick FoBtir 
Counssl or 

DES/RSA 

3033 N. Central , Suite 60C 
Phoenix, AZ 85012 
266-4434 

George Francis 

Employment Security Specialist 
DES/Job Service 
438 W. Adams 
Phoenix, AZ 85003 

Diarie H. Frazier 
Special Education Teacher 
Flawing Wells High School 
3725 N. Flowing WeUs Rd. 
Tucson, AZ 85716 
887-1100, ext. 280 

Timothy L. F'-ev 

School Psychologist, Spec. Voc. Ed. Proj. Coord. 

uanta Cruz Valley Union H.S. 

9th U Main St. 

Eloy, AZ 85231 

466-7391 

Jessie Gano 

Employinent Specialist 

Dept. oi Corrections/Ex-oHender Program 

321 W. Indian School Rd. 

Phoenix, AZ 85013 

JoAnn Garcia 
Employment Specialist 

Dept. of Corrections/Ex-of fender Program 
321 M. Indian School Rd. 
Phoenix, A2 85013 

Ruben B. Gauna 
Manpower Specialist 

DES/VR 

100 E. Alameda, Suite 505 
Tucson, AZ 85701 

Michael Gerdes 

Special Needs Vocational Advisor 
Prescott Unified School Dist. 
146 S. Granite 
Prescott, AZ 86301 
445-5400 

Carmen Goerner 
Teacher 

Phoenix Area Vocational Center 
315 N. 5th Ave. 
Phoenix, AZ 85044 
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Leon Gomez 

Sunnir Placsflient Coordinator 
FUgstaH Unified Sciool District »l 
2701 N. Izabel 
FlagstaH, AZ 86001 
779-6101 

Jim Gordon 

Job Oevelopnent 

Black Hills Special Services Cooperative 
181 Cliff 

Deadwood, SD 57732 
(605) 578-1914 

Terri Graf 

EMH/LO Spec, Ed. Teacher 
Mesa High School 
1630 E. Southern 
Mesa, AZ 85204 
893-0132 or 898-5976 

Gary Grant 

Industrial Arts Teacher 
Shadow Mountain High School 
2902 E. Shea Blvd. 
Phoenix, AZ B5028 
979-9330 

Wendy A. Green 

Vocational Counsel or /Job Developer 

Eastern Comprehensive Employment St Training Center 

1515 S. Indian Bend Rd. 

Tempe. AZ 85281 

966-1452, ext. 34 

Jim Green 

State Representative 

House of Representatives 

1700 W. Washington. House Wing 

Phoenix, AZ 85007 

255-5863 

Gary Grossman 

Projects Coordinator 

Arizona Career Information System 

P.O. Box 6123 ISC812J) 

Phoenix. AZ 85005 

255-5098 

Suzanne Gust 
Employment Specialist 

Dept. ot Correcti ons' Ex-otf ender Program 
321 W. Indian Scl ool Rd. 
Phoenix. AZ 85013 




Cinde Hale 
JTPA ^'aciiitator 
BostroM Alternative Center 
"\ 315 N. 5th St. 

Phoenix, AZ 85004 
253-U75, ext. 44 

Dan Haley 

Sheltered Empl oyment Instructor 

Project PPEP 

806 E. 46th St. 

Tucson, AZ 85713 

622-3553 

Diana K. Hall 
Counselor 

Mesa Community College 
1833 W. Southern Ave, 
Hesa, AZ 85202 
833-1261 

Jean Hand 

Assessment/Development, Student Development 

Pima Community College 

2202 U, Anklam Rd. 

Tucson, AZ 85709 

884-6991 

Jay Hardy 
Teacher 

Cerebral Palsy Foundation 
29th «( Swan 
Tucson, AZ 85711 
745-4680 

Chris Harmon 
Counsel or 
DES/RSA 

4901 E. 5th St. 
Tucson, AZ 85711 
628-5205 

Miriam Haubr i ch 

Program Manager 

Yavapai Rehabilitation Center 

456 N. WAshinqton 

Prescott, A2 86301 

445-0991 

Eileen Hayden 

Vocational Evaluator Assistant 
DES/Vocational Rehabilitation 
1620 E. Polk 
Phoenix, AZ 85006 
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M«rg4rit HichtUnger 

Employnint Sscurity Specialist 

DES/Job Service 

9B01 N. 7th St. 

Phoenix, AZ 85021 

861-0209 

Georgia B. Hemsley 

Counselor 

Globe High School 

501 Ash St. 

Globe, AZ 85501 

425-3211, ext. 269 

Michael Henry 

VP for Career Services 

Miller Institute 

4837 E. McDowell Rd. 

Phoenix, AZ 85008 

252-2331 

David Hernandez 

DES/Social Services Training Unit 
P.O. Box 6123-941C 
Phoenix, AZ 85005 

Marv Hinson 
Job Developer 
Catalina High School 
3645 E. Pima 
Tucson, AZ 85716 
881-3150, ext. 2165 

Lillian E, Hodkins 
Rehabilitation Counselor 
DES/Vocational Rehabilitation 
P.O. Box 22410 
Tucson. AZ 85718 

Jenna Holcomb 

Dislocated Worker Asst. 

DES/Di si ocated Workers Proqrain 

1300 W. Washington 

Phoenix, AZ 85005 

255-3957, ext. 45 

Sherry L. HoiUnd 
Job/Program Developer 

Navajo Vocational Rahab i 1 i t at i an Program 

P.U, Do.: 1420 

Window Rock, A2 8651- 

871-5076 

Gather 1 ni? Hoi 1 1 s 
Soc I al Wor I er 

Advocates +or the Disabled, Inc. 

4732 3, Central 

Phoenix, AZ 85040 

268-0211 4 y 



Connie J. Honaker 

Vocitional Rstource Teachtr 

Mesa Central Vocational Technical Center 

260 S. Center St. 

Mesa, AZ 8S202 

898-6137 

Linda Hopper 

Vocational Counselor - JTPA 

Bostroin Alternative Center for Education 

315 N. :^th St. , Bldg. «8 
Phopnix , AZ 8S004 

257- 3577 

^ Becky Hjustman 

^ Employment Security Specialist 

DES/Job Service 

316 W. Ft. Lowell 
Tucson, AZ 8570S 

Luis Hoyos 
Job Developer 
SER/Jobs for Progress 
40 W. 28th St. 
Tucson, AZ 85713 
624-8629 

Donna Humetewa-Tewa 

Employment Training Counselor 

Hopi Tribe Comprehensive Manpower Services Unit 

P.O. Box 123 

Kykotsmovi , AZ 86039 

734-2441, ext. 362 

Jane Irvine 

Program Director 

Arizona Young Adult Program/DES 

2502 E. Washington, Suite «112 

Phoenix, AZ 85034 

255-4987 

Ellen Irving-Furch 
Teacher 

Area Vocational Center 
315 N. Fifth St. 
Phoenix, AZ 85004 

258- 6581, ext. 48 

Abraham A. Jaffe 

Legislative Committee Chairperson 
SACVE 

(Home) 3109 W. Augusta Ave. 
Phoenix, AZ 85021 
841-0908 (Home) 
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Elizabeth Jaime 
Conful tant 

Arizona Center -for Vocatiofial Education 
Northern Arizona Univ^^rsitv, Box 6025 
Flaciitaff, AZ 8501 1 
523-4192 

Siri James 
Counsel or 
DES/RSA 

2033 N. Central , Suite 600 
Phoenix, AZ 85012 
266-4434 

Loraine Jennas 
hDE Coordinator 
Alhambra High ischool 
P.O. Box 8584 
Phoenix. AZ 85066 

Jeannie Jertson 

Dislocated Workers Assistance Center Supervisor 
CAA6/JTPA III Dislocated Workers Assistance Center 
P.O. Box 912 
Globe, AZ BS501 
425-3181 

Rodney Jilg 
Manager 

OES/Division of Developmental Disabilities 
P.O. Box 13178 
Tucson, AZ 
745-5588 

Marvin Johnson 

Navajo Comfnunity Colleae 

Tsaile, kl 86556 

David Johnson 
Employment Coordinator 

Gila River Indian Community Employment U Training Dept. 
P.O. Box 97 
Sacaton. AZ 85247 
963-0902 

Tina Johnson 

Irade Act Coordinator 

DES/Emp 1 oyment ti Training 

1300 W. Washington 

Phoeni X . AZ 85007 

255-3966 

Sharvl Jones 
EMH-SC leacher 
Carson Jr, Hign School 
525 N. Westwood 
Mesa. AZ 85202 
O 835-1486 5j 
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Jtrry Jonst 

Ciritr Planning Unit Leadar 
SER/Jobs for Progresft 
9256 Brand Ave. 
Glindale, AZ 85301 
934-3231 

Mllliai D. Kalt 
Job Developer 
Puiblo High School 
3500 S. 12th Ave. 
Tucfon, AZ 8S713 
628-2300, ext. 3522 

Ruth Kasfi 

Program Development Coordinator 
DES/DDD 

1400 W. Washington 
Phoenix, AZ 85007 
255-3987 

Shirley Kaye 

Teacher, EMH 

Deer Valley High School 

18424 N. 5Ut Ave. 

Glendale, AZ 85308 

864-2747 

Alene Ketnpton 

Summer Placement Coordinator 
Flagstaff Unified School District #1 
2701 N. Izabel 
Flagstaff , AZ 86001 
779-6101 

Charles U-. Kermes 

Workmen's Compensation Rehab. Counselor III 

State Compensation Fund 

1616 W. Adams 

Phoenix, AZ 85007 

255-5251 

Eric Kessler 

Counsel or 

DES/RSA 

7 S. Hibbert 

Mesa, AZ 85202 

834-7777, ext. 284 

Janie Kewe.i vovouma 
Employment Training Counselor 

Hopi Tribe - Comprehensive Manpower Services Unit 
P.O. Box 123 
Kykotsmovi , AZ 86039 
734-2441, ext. 371 
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K*thryn Kilroy 

Dirictor, Instructional Aisiftancv 

Arizona Depti oi Education 

1535 W. Jeffsrson 

Phoenix, AZ 85007 

25S-S4B8 

Loretta King 
Career Center Aide 
Tolleson Union High School 
9419 W. Van Buren 
Tolleson, AZ 853S3 
247-4222 

Nita Kirk 

Employee Developnent Of-fice 
Navajo Tribe Division of Labor 
Drawer "C" 

Ft. Defiance, AZ 86504 
729-5015 

Mary A. KirKland 

Higher Education Counselor 

Gila River Indian Contmunity 

P.O. Box 97 

Sacaton, AZ 85247 

562-3316 

Leo Knev 

Vocational Placement Counselor 

Casa Grande Rehabilitation Center 

208 W. Main St. 

Casa Grande, AZ 85222 

836-9798 

Bill Knight 
Office Manager 
Coolidge Job Service 
Coolidge, AZ 
723-5351 

Michele Konarski 

Special Education Teacher 

Casa Grande Union High School 

420 E. Florence Blvd. 

Casa Grande, AZ 85222 

836-8500, ext. 63 

Dot Kret 
Presi dent 

Dorothy Kret & Associates 
P.O. Box 2909 
Tucson, AZ 85702-2909 
622-8528 
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Lindi Liriin 

EntirpriBi Pr^i^r Hin Coordinator 
PhoniK Union High School DiBtrict 
31S N. Sth St. 
Phoenix, AZ 65004 

John Lauc 

Special Education/Vocational Education Instructor 
WinslOM High School 
800 U. Aparhe 
Winslow, A.. 86047 

Cindie Layman 

Case Services Coordinator 

Cactus Industries 

4120 N. 39th Dr. 

Phoenix, A2 85019 

269-5936 

Owen W. Layton 

Administrator ior Career and Vocational Education 

Deer Valley Unified School District #97 

2040? N. 15th Ave. 

Phoenix, AZ 85027 

995-7158 

Sandy Lazarz 

DES/Social Services Training Unit 
P.O. Box 6123-941C 
Phoenix, AZ 85005 

Floyd Leavitt 

Job Prep Instructor 

Scottsdale Vocational Technical Career Center 
7412 E. Indian School Rd. 
Scottsdale, AZ 85251 
945-9600, ext. 34 

Viviano Leon 

Counselor 

DES/RSA 

1155 N. Arizona Blvd. 
Coolidge, AZ 85228 
723-5351 

Laurie Levy 
Consul tant 

Arizona Center -for Vocational Education 
Northern Arizona University, Box 6025 
FlagstaH, AZ b'jOU 
523-419ii 

Emel 1 a Lewi s 
Nurse/Counsel or 
Pi ma Col 1 eqe Skill Center 
1849 W. Grant 
Tucson, AZ 8574S 
623-8456 

ERIC 
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DolorvB Lewis 

6iU R;v8r Indian Community 
P.O. Box 97 
Sacaton, AZ 85247 
562-3368 

Robert Liebtnan 

Work Experience Instructor 

Saguaro High School 

6250 N. B2nd St. 

Scottsdale, AZ 85253 

998-6756 

Valerie Lintz 

Counsel or 

DES/RSA 

605 S. 7th St. 

Globe, AZ 85501 

Stanford Lomakema 

Comprehensive Manpower Services Coordinator 

Hopi Tribe - Comprehensive Manpower Services Unit 

P.O. Box 123 

Kykotsinovi , AZ 86039 

734-2441, ext. 363 

Gary Lopez 
Aztec 

Phoenix, AZ 

Jim Louqhrin 

Counsel or 

OES/RSA 

4425 W. Olive 

Qlendale, AZ 85302 

842-1125 

Michael Low 
Assistant Director 
University of Arizona 
Student Union 
SUPO 10,000 CAMPUS 

Conrad Luna 
Employment Specialist 

Dept. of Corr ecti ons/Ex-o-f fender Proaram 
321 W. Indian School Rd. 
Phoenix. AZ 85013 

Barbara fladdu;: 

Work Experience Coordinator for bpecial hieeds 

Temps Union High School District 

500 W. Buad^ilupe Rd. 

Tempe, AZ 852B3 

839-0292 
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Joseph R. Madril 

Project Coordinator, JTPA Title II 

8ila County JTPA 

3000 Sunnvfilope 

Miami , AZ 85539 

473-2442 

Cherril Madien 

Coordinator, Cooperative Education & Job Placement 
Arizona Western College 
Box 929 

Yuma, AZ 85364 
726-1000, ext. 305 

Michael Mangel 

Paradise Vailev Chamber of Commerce 
2990 E. Northern Ave. 
Phoenix, AZ 85028 
972-08(31 

DsboTAh E. Manship 
Vocational Supervisor 
Chandler Hiqh School 
350 N. Arizona Ave. 
Chandler, AZ 85224 
963-4537, ext. 27 

Annette D. Mapes 
Intake/Outreach Coordinator 

Southwest Business, Industry & Rehabilitation Association 
4410 N. Saddlebag Trail, Suite B 
Scottsdale, AZ 85251 
949-0135 

George F. Marchessault 

Cluster "B" Manager 

Phoanix Area Vocational Center 

315 N. 5th St. 

Phoenix, AZ 85004 

257-4965 

Justin Marino 

Handicapped Education Program Specialist 

Arizona Dept. of Education 

1535 W. Je-fferson 

Phoenix, 85007 

255-5354 

Jill Markot'f 

Job i-r ocur ement Specialist 
Phopnix Ufion High School District 
2526 W. Osborn 
Phoenix. AZ 8501/ 



55 



Jolene Martinez 

Comprehensive Manpower Services Secretary 
Hopi Tribe - Compr ehensi va Manpower Services 
P.O. Box 123 
Kykotsmovi, AZ 86039 
734-2441, ext. 365 

Corlvn Mason 
Director 

First STEP Workshop 
210 3rd Ave. 
Holbrook, AZ 86025 
524-2721 

Lydia Maurer 

Graduate Associate -for Research 
University of Arizona 
College o-f Education, Box 507 
Tucson, AZ 85721 
621-7890 

Karl May 

Vocational Coordinator 

Arizona State School for the Deaf I Blind 
P.O. Box 5545. 1200 ^. Speedway 
Tucson, AZ 85703 
628-5289 

Michael Nav 
Adffli ni strator 

Dept. 0+ Correcti ons/Ex-of -fender Program 
321 W. Indian Schol Rd. 
Phoenix, AZ 85013 

Brenda May berry 

Special Education Teacher 

Corona Del Sol Hiah School 

1001 E. Knox Rd. 

TefRpe. AZ 85201 

838-8888, ext. 500 

Carol McAlister 

Counsel or 

DES/RSA 

A425 W. Qlive 

Glendale, AZ B5:.02 

842-1125 

Patti McCabe 
Employment Specialist 

Dept. of Correct I on%/E;. -of t ender Program 
321 W. IniJian School Rd. 
Phoeni/<, fiZ 85013 
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Oaniii ncCornick 
Enployntnt Managtr 

Southwest Business, Industry I Rehabilitation Association 
4410 N. Saddlebag Trail, Suite B 
Scottsdale, AZ 85251 
949-0135 

Gerry hcCue 

DES/RSA 

1300 W. Washington St. 
Phoenix, AZ 85007 
255-3322 

Tom McDonald 

Director of Federal Programs 
Phoenix Union High School District 
2526 W. Osborn Rd. 
Phoenix, AZ 85017 
251-3936 

Roxie heck 

Vocational Rehabilitation Counselor 
Vocational Rehabi 1 i tation/DES 
100 E. Alameda, «505 
Tucson, AZ 85701 
622-2253 

honique h. hendel 

COE Coordinator/Work Experience Coordi n^itor 

South Mountain High School 

5401 S. 7th St. 

Phoenix, AZ 85040 

243-2133 

Michael Michalak 

Employment Security Specialist 

Mesa Job Service 

21 S. Hibbert 

Mesa, AZ 85202 

834-7777 

Gate Middleton 

Work Stat'.ons in Industry Specialist 

Valley oi the Sun School & Habilitation Center 

3115 W. McDowell Rd. 

Phoenix, AZ 

278-5551 

Su;:anne Milier 

Adaptive Education Teacher 

BaboqUiVari High School 

P. 0. Box 248 

Sells. AZ 85634 

383-2601 
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Stewart MiUsr 
Dirtctor of Proqrai iiupport 
Arizona Dept. of Education 
iS3S W. Jefferson 

Phoenix, AZ 85007 
255-3437 

Colette R. Monize 

CEPT/Vocatlonal Counselor (Acting) 
ACTC-T/Rincon Unit 
10,000 S. Uilinot Rd. 
Tucson, AZ 85704 
574-0024, ext. 260 

Alonzo 6. tlorado 
Job Counselor 

SER/.Job5 for Progress, Inc. 
40 W. 2Bth St. 
Tucson, AZ 85713 
624-8629 

Naria tstele Moreno 
Employment Supervisor 
SER/Jobs for Progress 
5256 Grand Ave. 
Glendale, AZ 85301 
934-3231 

Marcella Moreno 

Work Experience Coordinator 

Central High School 

4525 N. Cer.t'-: Ave. 

Phoenix, AZ 8S012 

234-8441 

Ruben M. Moreno 

Senior Probation Officer, Project RISE 
Pima County Juvenile Court 
2225 E. Ajo Way 
Tucson, AZ 85713-6295 
795-7901 or 882-2024 

Jasmine Morgan 
Employment Counselor 
Coconino Countv JTPA 
luO E. Birch 
f-Uqstaf f . AZ 860i 1 
7^9-6668 

Frances Morris 
Counsel or 
DES/RSA 

222 S. 3rd A.e. 
Yuma. AZ 8S364 
783-21 16 
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Marvin Mort«nion 

Minaqtr, Etnpl oynint , Industrial Relations, Safety 

ITT Courier Terminal Systems, Inc. 

1515 U. 14th St. , M/C A-25 

Te^.pe, AZ 85281 

694-7991 

Susie Mothershed 

Rehabilitation Instructional Service Coordinator 

Metro Independent Living Center 

815 E. Broadway 

Tucson, AZ 85719 

298-4981 

Rod Moulinier 
Counsel or 
DES/RSA 

4901 E. 5th St. 
Tucson, AZ 85711 
628-5205 

Patricia Mulligan 
Project Director VOC/LES 
Glendale Communitv CoKege 
6000 Olive Ave. 
Glendale, AZ 85302 
934-2211, ext. 224 

Manny Murillo 
Miller Institute 
4837 E. McDowell Rd. 
Phoenix, AZ 8500B 
252-2331 

Valerie Muzzuco 

Pima County Community Ser vi ces/ J TPA 
3202 Ec 1st St. 
Tucson, AZ 85716 
881-7941 

Viola M. Nelson 
Special Education Teacher 
Mohave Union High School 
400 Srandview 
Kingm.in, AZ 06401 
753-6216, ext. 42 

Shirley Ne: 

Navajo Division of Labor 

P.O. Box 915 

Tuba City, AZ 86045 

871-5452 
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Stephen 6. Noone 
EMH Instructor Secondary Level 
Marcos de Niza High School 
6000 S. Lakeshore Dr. 
Phoenix, AZ 85044 
9^- 893-1277 
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Zot Ann Norris 
Intake Secretary 
PHASE/UA 
1428 E. Helen 
Tuceon, AZ 85719 
621-5008 

Roger Noiker 

Job Placement Specialist 
MARC Center 

924 N. Country Club Dr. 
Hesa, AZ 85201 
969-3800 

Donna Ohling 
Aztec 

Phoenix, AZ 
Maureen Oswald 

Special Education Coordinator 
Scottsdale School District 
3811 N. 44th St. 
Phoenix, AZ 85018 

Beth Packard 

Suffiiiier Job Placement Director for Coconino County 

Coconino County Educational Services 

2701 N. Izabel 

Flagstaff, AZ 86001 

774-4505 

Armando Padi 1 1 a 
Employment Coordinator 
Chicanos Por La Causa, Inc. 
3356 W. Catalina 
Phoenix, AZ 85017 
269-6485 

Rodney Palimo 

Comprehensive Employment U Training 
Tucson, AZ 

Don Parsons 
Director 

Coconino Countv Educational Services 
2701 N. Isabel 
Flagstaff, A2 86001 
779-6101 

Dr. Douglas X. Fatinc 

Di rector 

nES 

P.O. box 6123 
Phoenix, AZ 85005 
255-5678 

G'J 
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Ol«nn H. PAtttrion 

MR Projfict Coordinator 

DES/DDD 

1824 E. McKinley St. 
Phoenix, AZ 85006 
275-7821, ext. 397 

Ann Patterson 
Employment Specialist 

Dept. of Correcti ons/Ex-of fender Program 
321 M. Indian School Rd. 
Phoenix, AZ 85013 

Gerald M. Petersen 
Vocational Coordinator 
Flowing Wells High School 
3725 N. Flowing Wells Rd. 
Tucson, AZ B5705 
887-1100, ext. 278 



Ken Pfeiffer 



^en rr ei t : er 
Employment Specialist 

Dept. of Correcti ons/Ex-of fender Program 
321 W. Indian Schoo' Rd. 



Phoenix, AZ 85013 
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C. Michael Pfoutz 
Work Experience Coordinator 
Paradise Vallev School Dist. No. 69 
15002 N. 32nd St. 
Phoenix, AZ 85032 
867-5155 

Elaine Pirkel 
Instructor 

Navaio Community College 
Tsaile, AZ 86556 
724-3311, ext. 197 

Cynde Titman 
COE Coordinator 
Cactus High School 
6330 W. Greenway Rd. 
Glendale, AZ 85306 
878-1038 

Lynn Porterfield 
Resource Teacher 
Mammoth/San Manuel Unified #8 
Box 406 

San Manuel , AZ 85631 
385-2335 

Virginia Posev 

Vocational Special Needs Teacher Educator 
University of Ari:ona 
Box 507, College of Education 
Turson , AZ 85721 
9^- 621-7890 D1 



J.4ne> Potyka 
Traininq OHictr 

des/rsa' 

1300 Wi Unshington 
Phosnix, AZ 85007 
255-3332 

Jot Prinieki 

MR Project Coordinator 

DEB/000 

1824 E. hcKinley St. 
Phoenix, AZ 85006 
275-7821, Bxt. 405 

Sandra Rankin 

Guidance & Counseling Inservice Coordinator 
College of Education, Dean's Office 
Arizona State University 
Tempe. AZ 85287 
965-1322 

Thomas L, Reale 
Work Experience Coordinator 
Trbvor Browne High School 
7402 W. Catalina 
Phoenix, AZ 85033 

Diane N. Reece 

EMH Self -Contained Teacher 

Shadow Mountain High School 

2902 E. Shea 

Phoenix, AZ 85028 

867-5347 

Peqqy Reed 

Vocational Placement Counselor 

Casa Grande Rehabilitation Center 

208 W. Main St. 

Casa Grande, AZ 85222 

836-9798 

Jpnet Reed 
GEO Instructor 
Tucson Urban League 
2323 S. Psark 
Tucson, AZ 85713 
791-9522 

Ron Reimann 
Teacher 

Carson Junior High School 
525 N. WestwoQd 
Mesa, AZ 8L2tl 
835-1408 
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Joinnt Ritzir 

R.N., Clinical Work Experience Inftructor 
J Area Vocational Center 

315 N. 5th St. 
Phoenix, AZ 8S004 
258-6581, ext. 57 

Nina Rhodes 
Ediploynent Counselor 
SER, Jobs for Progres!: 
285 Main St. 
Yuma, AZ 85364 
783-4414 

Erik Rice 

Senior Adninistrati ve Assistant, JTPA 

Pima County Coininunity Services 

151 W. Congress 

Tucson, AZ 85701 

792-8688 

Marian Richard 
Job Developer 
JTPA TiMe II 
3000 Sunnyslope Ave. 
Miami, AZ 85539 
473-2442/2443 

Sandra Richter 

Vocational Consultant 

Crawford Rehabilitation Services 

5251 N. 16th St. , #200 

Phoenix , AZ 85016 

248-0364 

Vickey Ricketts 

JTPA Special Programs Manager 

Dept. of Economic Security 

1300 U. Washington 

Phoenix, AZ 85007 

255-3957 

Ophelia Rivas 

Gila River Indian Community 
P.O. Box 97 
Sacaton, AZ 85247 
562-3388 

Treva Roanhorse 

Vocational Rehabilitation Counselor Manager 

Navajo Vocational Rehabilitation Program 

P.O. Box 1420 

Window Rock, AZ 86515 

871-4941, ext. 1412 
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Kathleen J. Roberts 
Work Experience Initructor 
Coronado High School 
2501 N. 74th St. 
ScottsdalG, AZ 85257 

MarilBB Robertson 

Placement Support Specailist 

Arizona t;ofl)en's Employinent & Education 

49 E. Thomas, Suite 201 

Phoenix, A2 85012 

279-0716 

Pita Robinson 

Job Placement Counselor 

Goodwill Industries of Northern Arizona 

Box 1060 

Flagstaff, AZ 86002 
774-1073 

Loran Rodewald 

Learning Disabilities Teacher 
Thunderbird High School 
1750 W. Thunderbird Rd. 
Phoenix, AZ 85023 
866-6100 

Margaret Rodqers 
OJT Specialist 
Tucson Urban League 
2323 W. Park 
Tucson, AZ 85713 
791-9522 

Trudy Rogers 

Actinq Director of Comprehensive Traini 

Arizona Dept. of Education 

1535 W. Jefferson 

Phoenix. AZ 85007 

255-3729 

Isabel le ti. Rofliaro 
Emp 1 ovnient Specialist 
SER/Jobs for Progress 
5256 N.W. Grand Ave. 
Glendale. AZ 85301 
934-3231 

Donnie (1, Ross 

Special Education Coordinator 
Scottsdale School District 
3811 N. 44th St. 
Phoenix, AZ 85018 
952-6102 
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Bttty L. Rovido 

TtiLhtr Educator, Special Ne«ds 
Arizona Ctnttr for Vocational Education 
NAU, Box 6025 
Flagstaff, AZ 86011 
523-4193 

Art Rubin 

Work Program Supervisor, Ex-Offender Program 
Depti of Co'Tections 
321 W. Indian School Rd. 
Phoenix, AZ B5013 

Irene Ruiz 

Employabil ity Therapist 
Chicanos Por La Causa 
3639 W. Lincoln 
Phoenix, AZ 85009 
233-9747 

Toby J . RuBsel 1 

Asst. Program rigr., Community Training Services 
DES/DDD 

1824 E. McKinley St. 
Phoenix, AZ 85006 
275-7821, ext. 400 

Denise Ryan 

Mork Adjustment Supervisor II 
MARC Center 

924 N. Country Club Dr. 
Mesa, AZ 85201 
969-3800 

Eduafdo Saavedra 
Santa Cruz County JTPA 
P.O. Box 595 
Nogales, AZ 85621 

Oina Salcido 

Arizona Department of Education 
1535 W. Jefferson 
Phoenix, AZ B5007 
255-4693 

Frank Salerno 

Program Associate 

Arizona Young Adult Pr oqr am/DES 

2502 E. Washington, #112 

Phoenix, AZ 85034 

255-4987 

Stephanie Sanford 

Assistant Affirmative Action Officer 

University of Arizona 

103 Administration Building 

Tucson, AZ 85721 

621-5775 
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'Itry Saotin 
Effiploymint Bpccltlist 

Dept. of Corrections/Ex-oHender Program 
321 W. Indian School Rd. 
Phoenix, AZ 85013 

Roger Sathre 

Supervisor, Specia' Needs 

State Division of Vocational Education 

650 M. State St. 

Boise, ID 83720 

Caren Sax 
Job Developer 
Urquides School 
1501 W. Ajo 
Tucson, AZ 85713 
294-4665 

Ken Schiltz 

Work Education Coordinator 

Arizona State School for the Deaf b Blind 

P.O. Box 5545, 1200 M. Speedway 

Tucson, AZ 85703 

628-5290 

Patti Schmalzel 
HERO Teacher 

Canyon del Uro High School 
25 W. Calle Concordia 
Tucson, AZ 85705 
742-6161, ext. 252 

Kathy Sergalis 

Maricopa County Dept. of Human Resources 
3335 W. Durango 
Phoenix, AZ 85009 
261-5911 

Alden Seweyestewa 

Business Educator/Job Placement Specialist 
Tuba City Public Schools 
Box 67. Main Street 
Tuba City. AZ 86045 
283-44211. ext. 279 

Mary Shane 
Counsel or 
DES/RSA 

1333 W. Catnelback 
Phoenix, AZ 85013 

255- 5853 

Derman Shannon 

GED/Job Search Facilitator 

Durango Jail 

3225 W. Durango St. 

Phoenix, AZ 85009 

256- 1933 n . 



Katherint Sharp 

EnployiDint Sicurity Counselor 

DES/Job Service 

1140 F Avenue 

Douglas, AZ 85607 

364-4446 

Chuck Shelby 
Counsel or 

DES/RSA 

4901 E. 5th St. 
Tucson, AZ 85711 
628-5205 

Richard Sheppard 

Director of State Relations 

President's Cofflmittee on Employment of the Handi ^ped 
nil 20th St. , N.U. , Suite 614 
Washington, DC 20036 
(202) 653-5029 

Ray Short 

Career Devel opment/OJT Developer 
Mohave County JTPA 
P.O. Box 390 
Kingman, AZ 86401 
753-9141, ext. 336 

Tommie Sick 

Arizona Dept. o-f Education 
1535 M. Jefferson 
Phoenix, AZ 85007 
255-3437 

Philip A. Sinieone 
Special Education Counselor 
Marcos de Niza High School 
6000 3. Lakeshore Dr. 
Phoenix, AZ 8b044 
893-1277 

Michael 0. Simmons 
Rehabilitation Counselor 
State Compensation Fund 
1616 M. Adams 
Phoenix, AZ 85007 
255-5251 

Helen T. Smith 

Job Developer i< Placement 

Apollo High School 

8045 N. 47th Ave. 

GlendalB, h2 85301 

435-6300 
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D«vid Smith 
Riftourcs SpBciaiist 

Dept. of Corrscti ons/Ex-of fender Progran) 
321 W. Indian School Rd. 
Phoenix, AZ 85013 

Brenda Smith 
Employment Specialist 

Dept. of Correcti ons/Ex-of fender Program 
321 W. Indian School Rd. 
Phoenix , AZ 65013 

Meredith Sprietsma 

Employment Security Specialist 

DES/WIDP 

1224 S. 7th Ave. 

Phoenix, AZ 85007 

258-6611 

John N. Stafford 
DVOP 

Dept. of Economic Security 
4525 E. Broadway 
Tucson, AZ 85732 
628-5604 

Cheryl Stallings 

Vocational Placement Counselor 

Casa Grande Rehabilitation Center 

605 S. 7th St. 

Globe, AZ 85501 

425-3101 

Jim Stephens 
Counsel or 
DES/RSA 

212 N. 4th St. , Suite 10 
Kingman, A2 86401 
753-2629 

Pat Stewart 
Director of Guidance 
ToUeson Union High School 
9419 W. Van Buren 
ToUeson, AZ 85353 
247-4222 

Lorene Stinqlev 

(IDE Coordinator 

South Mountain Hiqh School 

P.O. Box B584 

Phoenix, AZ B5066 

Jeff Stowe 

Administrative Assistant, Community Training Services 

Dept. of Economic Security/DDD 

1824 E. McKinley St. 

Phoenix, AZ 85006 n . 

275-7821, ext. 403 



Jtrry Sullivan 
Job Dtveloper 

Chicanos Por La CauB4. Inc. 
3356 W. Catalina 
Phoenix, AZ 8501? 
269-6485 

Carolyn Swartz 
Vocational Counselor 

Dept. of Correcti ons/Ex-oHetider Program 
321 M. Indian School Rd. 
Phoenix, AZ 85013 

Marilyn Switzer 
Counsel or 
DES/RaA 

100 E. Alameda, Suite 414 
Tucson, AZ 85701 
628-5309 

Jessie TalasMaitna 

Employment Training Counselor 

Hopi Tribe - Comprehensive Manpower Services Unit 
P.O. Box 123 
Kykotsmovi , AZ 86039 
734-2441, ext. 362 

Don Tate 
Teacher 

Phoenix Area Vocational Center 
315 N. 5th St. 
Phoeni X , AZ 85004 

Jim Thies 
Counsel or 
DES/RSA 

2781 E. Tacoma 

Sierra Vista, AZ 85635 

'♦58-4007 

Gary D. Thomas 

Sdbc. Ed./Voc Ed. Teacher ior Trainable 

Parkway School 

r/56 E. Eighth Ave. 

Mesa, AZ 85204 

833-5566 

Susan Thomas 

Vocational resource Support Coordinator 

Mesa Vo-Tech Center 

260 S. Center Ave. 

Mesa, AZ 85202 

89S-6137 
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Patricia Thomaton 
CPOIII 

Picacho Correctional Work Center 
P.O. Box 629 
Florence, AZ 85232 
3'-B-401l, ext. 201 

John R. Timmons 

Vocational !< Career Counselor 

Gila River Indian Community 

P.U. Box 97 

Sacaton, AZ 85247 

562-3316 

Pat Tree^ul 

Vocational Counselor, Adaptive Education 

Kellond Elementary School 

6606 E. Lehigh 

Tucson, AZ 85710 

881-7312 

MarUvn Tremaine 

Counsel or 

DF.S/RSA 

7 S. Hibbert 

Mesa, AZ 85202 

834-7777, ext. 284 

Madge A. Valladares 

Coordinator, Career Planning ti Placement 
Maricopa Technical Community College 
108 N. 40th St. 
Phoenix, AZ 85034 
275-8500, ext. 686 

David Van Wagner 

Employment Security Specialist 

DES/Job Service 

21 S. Hibbert 

Mesa, AZ 85202 

Pat r I c i a A. Vascel 1 aro 
Employment Security Specialist 
DES/WIN 

1224 S. 7th Ave. 



256-661 1 

AHredo Velasquez 
Santd Cru: Countv JTPA 
r.O. Box 595 
Noqales, AZ 85621 

Martin Vi q i 1 

JTPA Assessment Specialist 
DES/Job Service 
397 Malpais Lane, Suite #7 
FlagstaH, AZ 86001 
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Phoenix, AZ B5u07 
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779-4513 




Patty VogRl 

Tsachir Hsaring Impaired 
Tftflpe ijfiion H.S. District 
500 guadalupe Rdi 
Tempe, AZ 85284 
839-0292 

Alois Wachoski 

Independent Living Services Coordinator 

Metro Independent Living Center 

815 E. Broadway 

Tucson, AZ 85719 

624-6452 

Robert Wallace 

Coordinator, Career Planning Placement & Financial Aid 
Arizona Western College 
P.O. Box 929 
Yuma, AZ 85364 
726-1000, ext. 333 

Nancy Washburn 
Job Developer 

Arizona Action for Displaced Homemakers 
503 W. Latham 
Phoenix, AZ 85003 
252-0918 

Stanley Watowich 
Exploration Project Manager 
Gold Fields Mining Corp. 
P.O. Box 329 
Yuma, AZ B5364 
782-1694 

Bretchen Weber 
Program Director- 
Cerebral Palsy Foundation 
P.O. Box 41164 
Tucson, AZ 85717 
757-8609 

Coral inda Wentworth 

Teacher/Special Educat i on / War k Coordinator 

Apol lo High School 

8045 N. 47th Ave. 

Blendale, f\l 85301 

435-6338 

Stavey Willi ams 
Employee Development Officer 
Navajo Tribe Division of Labor 
Drawer "l. ' 

Ft. Defiance, AZ 86504 
729-5015 
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Jack Willi iffls 

Job Service Office KAnager 

OES/Job Service 

605 S. 7th St. 

Qlobe, AZ 

255-4711 

Patr i ci a J . Willi ams 
Executive Director 

AZ Governor's Committee on Employment of the Handicapped 
1601 W, Jefferson, Site 086-Z-2 
Phoenix, rZ 85007 
255-3826 

Tat Wilson 
Counsel or 
DES/RSA 

228 Grove Ave. 
Prescott, AZ 86302 
445-6432 

Judith R. Wiseman 

Workman's Compensation Counselor II 

State Compensation Fund 

1616 W. ADams 

Phoenix, AZ 85007 

255-5251 

Thomas A. Wolfe 

Vocational Welding Teacher 

Scottfidale VoTech 

7412 E. Indian School Rd. 

Scottsdale, AZ 85251 

945-9600 

Mai-Lon Wong 

L.U. Resource Teacher 

Cactus High School 

6330 W. Greenwav 

Slendale, AZ 85306 

878-1038 

Bill Wrigit 
Fac i 1 1 tato>' 

Police Activities League 
1326 W. Hadlev 
Phoeniv. , AZ 85007 
253-8945 

Virginia Vap 
Proiect PHASE 
Universitv of Arizona 
Tucson, AZ 85721 



Art YazziB 

Navajo OivlBicn of Lubor 
Shiprock, NH 

Nobi Yonekura 

Job Placenisnt Counselor 

Casa Qrande Rehabilitation Center 

605 S. 7th St. 

Globe, AZ 85501 

425-3101 

Marilyn Young 
Special Education TL'acher 
Deer Valley High School 
Glendale, AZ 65306 

Karen Zopf 

Administrative Assistant 

University of Arizona 

Box 507, College of Education 

Tucson, AZ 85721 

621-7690 
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